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SPEECH BY PROF. ERIC KOECH, Ph.D., MBS, DEPUTY VICE-CHANCELLOR OF THE 

UNIVERSITY OF KABIANGA DURING THE SENSITZATION WORKSHOP ON CITIZEN’S 

SERVICE DELIVERY CHARTER AND SIGN LANGUAGE  HELD ON FRIDAY 24TH, 

JANUARY 2020 

The Facilitators – Mr. Ngetich and Mr. Langat 

The Trainees, 

Ladies and Gentlemen, 

Good morning. 

It is my joy to welcome you to this workshop in which the University has organized 

for the Sensitization on:  

a) Citizen’s Service Delivery Charter and  

b) Sign Language. 

I note with gratitude your presence here as you are the officers to steer the 

departments and sections within the divisions in the development of service 

charters aligned to the services we provide to our customers. 

Ladies and Gentlemen, as we render services spelt out in our service charters, 

we dearly put into consideration our brothers and sisters who are physically 

challenged either in sight, talking or walking. For the latter, the University has 

ensured that ramps are there in every building. The University cares for the blind 

by offering the necessary support including the translation of information to 

braille. 

Today is another milestone step in the University of Kabianga in which you will be 

sensitized on Sign Language. I know that the time may not be adequate to 

understand all that is ahead of this workshop; but I appreciate what we have for 

today to catalyze us in service delivery. 

Ladies and Gentlemen, with the foregoing remarks, I’m indebted that the 

services we shall provide henceforth will be a notch higher; as we remain 

committed to meet our customer requirements and endeavor to exceed their 

expectations.  
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Finally ladies and Gentlemen, it is my pleasure to declare this training officially 

opened. I wish you good time of training. 

 

 

 

 

PROF. ERIC KOECH 

DEPUTY VICE-CHANCELLOR – ADMINISTRATION & FINANCE 


